
  FLAT RATE DATA RECOVERY PLANS 

 

Disk based hard drives contain moving parts which are always the most likely component to fail in a 

computer system. It is more of a matter of when a drive will fail, rather than if a drive will fail. This is 

why we cannot stress enough how important it is to back up your data frequently. However, if you are 

unfortunate enough to find yourself in this position, we are here to help! 

With our specialized tools and training we are often able to recover files lost or accidentally deleted 

from your hard drive, flash drive, memory card or just about any device that stores data. 

A minimum deposit of $250 is required for recovery services, and if during Level 1 diagnostics, the 

technician determines that a higher level of recovery is required, we would contact the client for further 

authorization prior to proceeding to Level 2 or 3. 

While these methods are highly successful at recovering data in the majority of scenarios, some data 

damage cannot be reversed, so we are not able to offer a guarantee.  However, if we are not able to 

recover any of your data we will refund you $150.00 of your total data recovery fee. 

 

DATA RECOVERY OPTIONS: 

Level 1 

Recovery 

$250.00 

Level 2  

Recovery 

$500.00 

Level 3  

Recovery 

$1,600+ 

Diagnostic fees are included in the total cost 
   

Recover deleted files from a drive that is in good 

working order 
   

Drives that require advanced recovery methods or a 

custom recovery solution such as a formatted or 

failing drive. *Includes USB drive to save your 

recovered data up to 16GB. 

  
  

Drives that are physically damaged or require extreme 

recovery procedures. These drives need to be sent to 

our overseas partners, as recovery requires a 

specialized “clean room” that is not available in 

Bermuda. Cost includes shipping, applicable taxes and 

the recovery drive or DVD media for your data. 

    
 




